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ABSTRACT. The aim of this research is to know and describe the quality of public 

service of basic administration covering the making of identity card, registration  of birth and 

death, the management  of building permitting, the management of of land rights, the 

management of the business licensing or other permittings in public view in Manonjaya 

district, Tasikmalaya Regency. The problem of this research is how public service done by 

government, especially in Manonjaya district of Tasikmalaya Regency because government 

should give maximal public service to society. This research is useful for the development of 

public administration scholarship and is particularly useful in developing the quality of basic 

public administration services. In addition, this research is also useful for the use aspect such 

as giving contribution of suggestions, inputs, improvements for the government bureaucracies 

that made the object of research, namely Manonjaya District, Tasikmalaya Regency in 

particular and  other districts in Tasikmalaya in several. The approach used in this research is 

quantitative approach. The method used in this research is descriptive method to describe 

public service related to making of identity card, registration  of birth and death, the 

management  of building permitting, the management of of land rights, the management of 

the business licensing or other permittings in public view in Manonjaya District, Tasikmalaya 

Regency. The data collected are primary and secondary data. Primary data of this study were 

obtained through questionnaires, interviews, and observations. Secondary data were obtained 

through literature review, previous research studies and other sources related to the study. 

Data analysis technique used is percentage analysis technique. The result of the research 

shows that the quality of basic public service administration covering the making of the 

resident card, birth and death registration, the management of building permit, the handling of 

land rights, the processing of business license or other permits in Manonjaya district of 

Tasikmalaya Regency is not in accordance with the provisions. That is, the quality of basic 

public administration services implemented in Manonjaya District Tasikmalaya Regency still 
not suitable with the principles of public service quality  covering (1) Ease, (2) Security, (3) 

Reliability, (4) Personal attention, (5) Problem approach, (6) Honesty, (7) Fiscal 

responsibility, 8) Influence of citizenship. 
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